DEBICHECK MANDATE VIA USSD
STANDARD BANK:
1. You will receive an SMS from Standard Bank stating you have a mandate to approve.
2. Dial *120*2345#
3. Select option 1
4. Enter your CSP (Customer-Selected PIN) when prompted
5. Select option 5 (DebiCheck)
6. Select the option for the relevant mandate that needs to be approved
7. Debit order details will be displayed
8. Select “Accept”

ABSA BANK:
1. You will receive an SMS from ABSA requesting you to action a pending mandate
2. Dial *120*2272# to be presented with a login screen
3. Enter your pin and click send. A menu will appear
4. Enter the option next to “DebiCheck Debit Ordered-Selected PIN” and click send
5. Enter the mandate option and click send
6. Go through the mandate terms using the “Page Next” function
7. Approve or Reject the mandate. Enter your choice and click send
8. A confirmation will be displayed
9. A confirmation SMS will be sent to the registered number from ABSA.

CAPITEC BANK:
1. You will receive an SMS from Capitec asking you to approve a mandate
2. Dial *134*7233#
3. Select option 8: “Approve Debicheck”
4. Select option 1 to continue
5. Select option 1 to approve, or option 2 to decline
6. Read the relevant disclaimer and select option 1 to continue
7. Enter your mobile banking PIN to Approve or Decline the DebiCheck debit order
8. A confirmation of your choice will be displayed.

NEDBANK:
1. You will receive an SMS sent from Nedbank instructing you to dial *120*001#
2. When prompted, enter the first 6 digits of your South African ID number
3. Navigate to the mandates menu and select a mandate to action by selecting the applicable number. To view the next page, press *2 and ‘send’ or to view the previous page press *1 and send
4. Once you have selected the applicable mandate, the relevant mandate details will then be displayed
5. You will be prompted to select (1) to Authorise the mandate, or (9) to Decline the mandate
6. Press 1 to authorise and send the response
7. A confirmation message, stating that you have accepted the mandate, will then be displayed on your cellphone




FIRST NATIONAL BANK (FNB):
1. Dial the premium string: *120*321#
2. Enter your 5 digit Cellphone Banking PIN
3. A confirmation message approving your PIN will be displayed
4. Select option 0 to view DebiCheck mandates
5. Select the mandate you want to Accept or Reject
6. Details about the selected mandate will be displayed. Select option 1 to accept, or option 2 to reject
7. A confirmation screen will be displayed indicating your choice to accept or reject the mandate



